Prevent Potential Backups into Your Home
You may be aware that during the past six months, we have seen two sewage backups into the lower levels of condominiums and homes.  We are working to improve your sewer system, but you need to be aware of the potential causes of these backups and do your part to reduce the risk of recurring events. 
Backups occur when there is a blockage in either the main collector sewer or in the wastewater connector pipe that runs from your house to the sewer.  When a blockage does occur, the sewage overflows at any location that is below the elevation of the wastewater upstream of the blockage.  This may be at a manhole in the street or at a drain or toilet in your basement.

The addition of a laundry sink or toilet in a basement creates a situation where an overflow may be more likely to occur since the elevation difference between the sewer outside the home and the overflow point is usually reduced.  The best protection against a backup is to have sufficient gradient or slope from the lowest drain in the home to the sewer adjacent to the house.  Before installing a new toilet or drain in a basement, you should be aware of the elevation of the sewer where it abuts your home.

If you are concerned about the safety of your existing drains, you should determine the relative elevation of your drain location compared to the adjacent sewer.  In addition, existing low level basement toilets, showers and/or laundry drains may be in violation of the state plumbing code if they were installed without proper consideration of the adjacent sewer elevation. A plumber is familiar with this type of evaluation and should be able to provide any necessary measurement.
Please note if you have a bathroom/laundry room/shower/drains, including inside and outside sewer pumps below the level of the Eastman Sewer, Eastman Sewer Company will not be responsible for any damages if a backup occurs.

There are a number of other things you should be aware of to help maintain your system.  
Do not connect sump pumps, intended to keep a basement dry, to the sewer system.   Any such pump should discharge to the ground surface at a reasonable distance from the home.  Sump pumps may also add soil sediment to the sewer, which could lead to a blockage.

· Keep large shrubs and trees at least ten feet from where the sewer connector pipe exits your home.  Roots can find their way into the pipes.

· Do not dispose of anything into a toilet except human waste. Towels, disposable diapers/feminine products, and warm liquid cooking grease can cause blockages.

· What to do if you have a back-up into your home in the lower level:
a. First turn off the main valve to your water.  Do not continue to use
b. If the back-up is during Monday to Friday 7:30 – 4:30 pm, call the Eastman Sewer Company at 603-863-4240, ext 104 or 106.

c. After Business hours call Security at 603-863-4091

d. Please remember to leave your name, phone number and Eastman street address.  If no one has responded to your call within a reasonable amount of time, then call Water Systems Operators at 603-428-3525.  You will be contacted after inspection to inform you if a Sewer Company malfunction or if the issue is within your home.
The attached drawings are intended to help explain the issue of elevations.

Thank you for your help in maintaining our shared sewer system.  If you have any questions please call 603-863-4240 and ask for Gayle Burns.
