Residents – Urgent Request – Protect Your Sewer System

Pump Failures and Line Blockages:  As an Eastman Sewer Company customer you determine how well our sewer system operates.  During the past month the sewer system has suffered four pump station shut downs or line blockages which lead to sewage backups into homes and to overflow into the lake causing beach closures.  These pump failures and blockages were the result of materials, other than domestic sewage being poured into the sewer system.  The latest backup at Cove Drive and Butternut on August 1, 2008 was caused by a towel finding its way into the system.  As a result this also caused the beaches to be closed at West Cove A and B until water testing was done.
Treatment System Sensitivity:  At the far end of the pipes, on Clearwater Drive, we have a system of biological treatment ponds.  They depend on the presence of active healthy bacteria to do their job, and inappropriate discharges into sewers can kill off the active bacteria and destroy the treatment system.

Fragile System:  Our sewer system was built by the original developer more than 30 years ago.  It is fragile, and it needs your help to stay operational.   Please follow these guidelines when considering what you put into the sewer and for those of you who rent your condo or house, please provide clear guidance on these “rules” to your tenants.

Human wastes are all that should be flushed into a drain.  
Do Not Dispose Of: Things that are not acceptable and cause pump failures and line blockages include the following:
· Kitty litter, paper towels, sanitary napkins, diapers, cooking grease, cigarette butts, condoms, plastic bags, small towels, or any non-biodegradable solid waste.
Things that can destroy the bacteria and cause treatment system failure include:

· paint thinners,  insecticides, weed killers, prescription drugs, paints, fuels

Please take your old prescriptions to the pharmacy.  Use the Haz Waste Day for thinners, paints, etc.

Why Cooking Grease is a Problem:  Two of the recent failures were due to accumulated grease in the sewer lines causing a physical blockage.   The grease is liquid when you pour it into the sink drain, but when it reaches the underground sewer; the cold temperatures cause it to solidify.  As it builds up over time it captures other solids that are flowing by and they accumulate into a solid blockage.

Pour used cooking grease into an empty can and then place it in your fridge.   Once it has solidified dispose of it with your solid waste trash.

Household Cleaners or Drain Solvents:  moderate use of household drain solvents, cleaners, disinfectants, etc. is acceptable, but indiscriminate use may cause problems.  Follow the label directions on the material you are using.  Remember it is your sewer system and you need to help keep the bacteria in the treatment system alive and functioning, pumps operating and the lines free from blockages.
Thank you from your Eastman Sewer System.   Protect your flush and the environment.
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